

Swanson, R.A. & Chermack, T.J. (2013). Theory building in applied disciplines. 
San Francisco: Berrett-Koehler, p 108.
image1.pdf
There are numerous theories about how families, workplaces, com-
munities, and nations change over time. Sociologist Robert Putnam
discusses the challenges in measuring change as a part of confirming
or rejecting theories. He and others lay out a similar argument, stat-
ing, “No single source of data is flawless, but the more numerous and
diverse the sources, the less likely that they could all be influenced by
the same flaw” (Putnam, 2000, p. 415). Looking at a single survey is not
enough to confirm a theory. Survey data, along with institutional data
and behaviors over time, provide the basis for change theory confir-
mation. Using multiple sources of data in conducting confirmational
research is referred to as triangulation.
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