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In the realm of talking about organizations, people, and productiv-
ity, there are quite varied views about the boundaries of performance
improvement. One is the psychological/educational view that focuses
on the individual performer. Another is the economic/business view
hinged on the financials. Systems/engineering, in contrast, targets pro-
cess efficiency. Each of these has its own boundaries. When all three
are put together, the boundaries expand, casting a wider net and more
closely approaching a grand theory of performance improvement.
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