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30 Foundations of Theory Building


in theory building in applied disciplines and overviews the general, 
five-phase theory-building method mentioned earlier (Figure 3.1). 
This chapter specifically


• addresses considerations of theory building,
• discusses the establishment of a general theory-building  


method,
• describes the limitations of the general method, and
• examines the importance and challenges of theory building.


Believing in the need for and utility of good theory, we find the 
following all too familiar statement dumbfounding: “Well, that’s all 
very well in theory, but it doesn’t work like that in practice or in the 
real world.” Statements like this are rooted in a number of deeply 
held assumptions about the nature and utility of theory that are gen-
erally erroneous:


• that theory is disconnected and removed from practice,
• that the process of theory building happens in isolation of the 


real world,
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