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FIGURE 11.2 continued Learning Organization Theory Status Assessment

Step-Level Ratings

Phase-Level Ratings

Phase Steps + Comment + Comment
Refine 1. Generate H—There is substantial M—tEvidence that the
insights documentation of insights from learning organization theory

inquiry, theory and practice.

2. Investigate
insights

H—There are substantial
inquiry studies that focus on
insights generated previously.

3. Update the
theory

M—There is evidence the
theory has been adjusted, but
it is minimal.

has been modified are in the
early phases of conceptualize
and operationalize. Again
there is opportunity to
develop practical procedures,
which would likely lead to
further adjustment of the
theory.

Note: H = high, M = medium, L = low evidence of the corresponding activity in the step columns
and an overall rating in the phase column.
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