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Acquiring __ Maintaining ___ Developing __Retaining

Cost Costperhie  Cost per paycheck.  Cost per traince Cost of turmover
Cost per EAP case”

Time  Timetofiljobs Timetorespond  Costper traince Turover by length
time to fulfll request service

Quantity  Number mixed  Number of chims  Number rained  Vohuntary
processed tumover rate

Emor  Newhirerting Processerrorrate  Skillatained  Readiness level

Reaction  Manager Employee Trainee Tumover reasons,

stisfaction__ satisfaction responses

“EAP = Employee assistance program
‘Source Fitz-Enz, 2000, p. 109,




………………………………………………………………………………………………...

Cited in: Swanson, R. A. & Holton, E. F. (2009). Foundations of Human Resource Development, 2nd Edition. San Francisco: Berrett-Koehler (p. 173).

