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Perspective___Author 'Domains of Performance/Anlysis
HRD— Cummingsand Worley _» Organizational _» Individual
organization  (2001) = Group
development
HRD— Rashford and Coghlan (1994) = Organizational » Face-to-face team
organization * Interdepartmentl » Individual
development group.
Management—  Kaplan and Norton (1996) » Financial = Leaming and
strategy = Customer growth (employee
= Internal business  based)
process
Management—  Porter (1980) = Society = Company
strategy « Indusry
Management—  Hitt Ireland, and Hoskisson = Corporatelevel = Business level
strategy (1997) = Competitive
dynamics
Systems— Juran (1992) = Customer necds » Processes
quality = Product features
Systems— Hammer and Champy (1993) = Brocess ffciency
reengineering
Social D.L Swanson (1965) = Socitalimpacts  » Individualethical
responsibility « Organizational  performance
thical performance
HR— Schneir (1995) = Company - Tam
performance = Workprocess » Individual
‘management = Unit
HRM— Lewin and Mitchell (1995) = Firm « Individual
general « Phnt
Economics—  Becker! (1993) = Saccty/economy » Individual
human capital - Fim
Economics—  Case and Fair (1996) = Sacicty/economy = Firm
‘macroeconomics - Markets = Individual
Intelectual  Edvinsson and Malone (1997) » Financial = Renewal and
capital = Customer development
= Procass « Human focus
Sociology—  Kammeyer, Ritzer and Yetman » Socety = Groups
general (1997) = Cultures = Individuals
= Organizations
Sociology—  Hodson and Sullivan (1995) = Workplaces (firm) » Labor force
industrial = Occupation = Worker
» Indusry
Sociology—  Ford (1988) = Macro (sciety, » Micro (social
industrial socialsystems,  groups, ok, and
culture) normsfrules)
« Mezo (organizatons
and associations)

1Derived from analysis of levels discussed in the book
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Source: Swanson, R. A. & Holton, E. F. (2009). Foundations of Human Resource Development, 2nd Edition. San Francisco: Berrett-Koehler (p. 169).

