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Perspective___Author 'Domains of Performance/Andlysis
Pformance  Brache (2002) Rummler _» Environment _+ Process
improvement and Brache (1995,1990) = Organization = Individual
Parformance  Hronec (1993) Quanum Performance Matrix Levels
improvement— « Organization = People
strategic = Process
Measures
- Cost - Time
= Quaity
HRD and Swanson (2007, 1994) Levels
performance = Organization = Team
improvement = Process = Individual
Measures of Outpus
« Quantity = Quality features
- Time
Human Glbert (1996) = Philosophical » Strategic (role
performance = Cultural orjob
technology * Rolicy performance)
(institutional)  Tactic (tasks)
« Logisics
Human Kaufiann, Rojas, and Organizarional Elements Model Results
performance  Mayer (1993) » Mega-outcomes » Micto-intermediate
technology = Macro-outputs  products
Means
= Processes « Resources
HRD and Swanson (2001) = Unitsof » Cost alatation
‘microeconomics Performance » Benefit
« Performance  calulation
value calculation
HRM and Fitz-Enz (2000) = Organizational  » Human capital
‘macro/ » Functional ‘management
Human silber (1992) = Allorganizations » Whole
performance insociety organization
technology = Allorganizations » One unit o
in ystem organization
HRD— McGeheeand Thayer (1961); » Organizational  Individual
training Moore and Dutton (1978); = Workitask
Sleezer (1991)
Ostroffand Ford (1989)  Leves
= Organizational  » Individual
= Sub-unit
Convent
« Organizational = Person
- Tk = Pychology
Campbell (19%0) » Individuallevel
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Source: Swanson, R. A. & Holton, E. F. (2009). Foundations of Human Resource Development, 2nd Edition. San Francisco: Berrett-Koehler (p. ).

