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‘Domains of Typical Metrics for Measuring
Performance Performance Domains
PERFORMANCE OUTCOMES __ PERFORMANCE DRIVERS
Mission Economic returns Societal beneits
External metrics Innovation
Market share Knowledge capital
Profitabilty Management/leadership
Mortality rate Strategy
Poverty level Social responsibilty
Process Customers ‘Customer (needs stisfaction)
Quality Quality
Cost Innovation
Time
Product features
Market share (in product category)
Critcal performance  Team effectiveness Teamigroup dimate
subsystem (team,  Structural subunits performance  Management/leadership
department,etc)  Productiviy (resource efciency) Ethical performance
Internal metrics
Work outputs
Individual Productvity Knowledge, expertise
Work output Learning
Renewaland growth
Human relations
Ethical performance
Tumover

Absentecism
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Source: Swanson, R. A. & Holton, E. F. (2009). Foundations of Human Resource Development, 2nd Edition. San Francisco: Berrett-Koehler. (p. 121).

