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Author _Date_Definitions Outcome Variable
Beckhard 1969 Organization developmentis an efort Increase organiza-
(1) planned, (2) organization-wide, and tion effectiveness
(3) managed from the top,to (4) increase and health

organization effectiveness and health through
(5) planned interventions in the organization's
“processes” using behavior-science knowledge.

Bennis 1969 Organization development (OD) is aresponse  Adaptto new.
to change, a complex educational strategy technologies,
intended to change the belifs, attitudes, values,  markets, challenges
and structure of organizations so that they can  and change
beter adapt to new technologies, markets, and
challenges and the dizzying rate of change iself.

Beer 1980 Organization developmentis asystem-wide  Enhancing
process of data collction, diagnosis action,  congruence;
‘planning, ntervention, and evaluation aimed  Developing creative
at (1) enhancing congruence between organi-  organizational
zational tructure,proces, trategy, people, solutions and
and cultur; (2) developing new and crative  developing
organizational solutions and (3) developing  renewing capacity
the organizations enewing capacity. It occurs
through collsboration of rganizational mem.-
bers working with a change agent using behav-
ioral cience theory, research, and technology.

Porasand 1992 Organizational development is a set of Enhancing indi-

Robertson behavioral science-based theories, values, vidual development
srategies, and techniques aimed at the and organizational
‘planned change of the organizational work  performance

setting or the purpose of enhancing
individual development and improving
organizational performance, through the
alteration of organizational members”
on-the-job behavior.

Cummings 1993 Organization development s a system-wide  Improving organi-
and Worley application of behavioral science knowledge  zational effctveness
to the planned development and reinforcement
of organizational strategie,structures, and

processes for improving an organization's
efectiveness.

Buke 1994 Organization developmentisa plinned process  Culture change
of change in an organization's culure through
the utilization of behavioral scence technologies,
research, and theory.
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