[image: image1.png]Analyzing Procedural Tasks

— Gotan Goaarve T,
o] e wutng || oo | v ana
sk | oo, | | sa anayss,

I ——

Identify Analyzing System Tasks
Develop a Job Description Develop a Task Inventory !y;md
pars an
Goain G purposes.
asing aiing
cccrptons sk
L D | [Fevwand] || ivortores, Dt | [Fevewand] | [Sesct Determine | [ Condct Dt
job ol wpprove (o I L of e ] Clob || e || toutle L revew an
scrpton.| | deserption.| | —— ['| invertory. | | imventary. o
Interview ot et Intarview u v taski). and flow. analysis. analysis.
or ey or ey T
perts axport. e
B procass
anayis.

Search Analyzing Knowledge Tasks
orana
anaivza

St L | p— v oot

L[ == rea vepars |, | roview,

syioss. [ descrption. || approve

taskie). Seach anaiet.
orana
anaivze
taraure,





………………………………………………………………………………………………...
Figure 11.1 Overall Process of Documenting Workplace Expertise 

(Source: Swanson 2007, p. 132.
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